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Charity & Not for Profit Organisations



How technology is streamlining Not for Profit 
organisations services

To overcome the challenges, Not for Profit organisations need a comprehensive, simple and 
familiar IT business solution, that is broad and flexible so the user can drill down into the detail and 
trends can be easily identified.

With a deep understanding and experience of the issues facing Not for Profit organisations, Hands-on Systems 
can tailor the end-to-end Charity and Not for Profit Industry Solution  to support your staff, organisation’s 
processes, control and decision making.

Combining market leading Microsoft Dynamics business solutions with Hands-on Systems proven expertise in 
the non-profit industry we can help you to gain real visibility, productivity and results for clients and provide your 
staff with a familiar environment to work with.

Inspired IT solutions for 
Not for Profit organisations.                          

With consolidation, intense competition 
for funding and donations, as well as 
complex reporting to funding owners 
Not for Profit organisations require flexible 
operational systems so their staff are able 
to devote as much attention as possible to 
individuals needs. 

Today’s Not for Profit organisations need to be able to anticipate change and adapt their processes to meet
a wide range of challenges and these include:

•	 Providing financial records that are robust, reliable and have the highest integrity
•	 Operating with a geographically dispersed workforce 
•	 Continually gaining new funding to support operations
•	 Flexibility to adjust processes due to consolidations and introduction of new programs.
•	 Maintaining privacy while keeping track of clients and identifying the needs of 
	 individuals
•	 Understanding requirements across many programs so that funds are 
	 directed to areas of greatest need and benefit

Charity & Not for Profit



Solution for Charities and 
Not for Profit organisations
Combining the market leading Microsoft 
Dynamics™ business solution with proven 
low cost Microsoft technologies, the solution 
provides organisations with real time insight 
across the entire enterprise.

Efficiency and Effectiveness
•	 By acquiring the newest and most suitable 
	 technologies while maximising allocation of 	
	 funds to client care means that the competing 		
	 requirements of efficiency and client care can best 
	 be satisfied.
•	 Improve team efficiency, allowing people in any location to 
	 easily interact.
•	 Meetings can be held on-line which substantially reduces travel costs.

Reporting
•	 Data is in one system so it is easy to enter and accurately identify financial transactions, which means it is 	
	 simple to satisfy diverse requests for reporting from internal, government and external sources.
•	 Working with specific budget allocations and registering progress by funding source.
•	 Using supporting technologies such as Business Intelligence and Microsoft Office SharePoint means every 	
	 user can see how they are performing against their KPI’s and collaborate with their colleagues wherever 	
	 they are located.
•	 Reporting is simplified so that all employees in the organisation can instantly access the data relevant to 	
	 their role.

“We are impressed with the Microsoft Dynamics Solution. It has reduced data input times and 
exponentially enhanced our reporting capabilities. We are also impressed with the adaptability 
of the product, the ease with which changes can be made to reports and screen design etc.”
– Greenacres Disability Services

Manufacturing
•	 Integrated manufacturing provides the ability for organisations with manufacturing facilities to manage 	
	 their supply chain and manufacturing output in the same business system

Personalised Service
•	 Integrated client entries provide a complete historical record so that at a glance relevant personnel can 	
	 see client interactions and outcomes. This provides the best opportunities for individuals to achieve and 	
	 succeed in providing excellent service.
•	 Comprehensive information is available on the web including geospatial pictures, and vital statistics that 	
	 can be securely shared with clients, researchers and potential fund providers.

Familiar tools mean minimal training
By using proven Microsoft solutions, staff can use the Microsoft Dynamics ERP solution with a high degree of 
confidence. The interface design and functionality works just like the productivity tools staff use everyday such as 
Microsoft Outlook, Word and Excel.  This results in ease of use, seamless  integration and maximisation of return 
on investment in existing Microsoft applications and operating systems.
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Get in touch

Hands-on Systems has delivered mid market business 
management solutions for over 20 years, with many successful 
Charity and Not for Profit industry implementations. 

To discuss how we can help streamline your organisation 
please call us on (02) 9922 6400 or
email sales@handson.com.au or 
visit us online at www.handson.com.au 


