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Agenda

8:30 ï8:45 Welcome and Who is Hands-on Systems

8:45 ï9:20 ñCut and Paste itò ïDemoôs and Benefits

9:20 ï9:30 Coffee break

9:30 ï9:50 Stuart Heldon - Customer testimonial

9:50 ï10:00 Microsoft ïroadmap and future

http://www.handson.com.au/


Seminar objectives

üSee the Microsoft Dynamics ïfor industrial goods 

companies and how it is addressing your key industry 

business challenges and can provide competitive edge.

üHear from Tankworks, why they selected Microsoft and 

Hands-on?

üAsk your industry peers, Microsoft and Hands-on 

questions about the solution, IT in general and more.
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Industry Trends*

üCompetition is high and major bases 

include:

üProduct Quality and compliance

üQuality of skills/ service (people!)

üPressure on cost structure

ü * source: IBISWorld Industry Report July 2008
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Industry Trends*
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IT Trends

üOut of date legacy systems/ Systems that 

limited the growth and/or capabilities

üDifferent systems for different purposes 

with low level of integration
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The Key Business Challenges

Increase/ 
Sustain

Profitability

Compete

Visibility across 
Supply Chain

Optimise

Purchase and 
labour cost

Productivity 
gains

Retain 
customers

Business 
System
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