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Agenda

8:3071 8:45 Welcome and Who is Hands-on Systems

‘{ 8:4571 9:20 nCut andiPambési aod BE’ S
4[ 9:2071 9:30 Coffee break F

9:3071 9:50 Stuart Heldon - Customer testimonial }

9:5071 10:00 Microsoft i roadmap and future
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Seminar objectives

P\

U See the Microsoft Dynamics 1 for industrial goods
companies and how it is addressing your key industry
business challenges and can provide competitive edge.

U Hear from Tankworks, why they selected Microsoft and
Hands-on?

your industry peers, Microsoft and Hands-on
guestions about the solution, IT in general and more.
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Industry Trends’
P\

U Competition is high and major bases
Include:

U Product Quality and compliance
U Quality of skills/ service (people!)
U Pressure on cost structure

i  *source: IBISWorld Industry Report July 2008
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Industry Trends”
P \

COST STRUCTURE

Year: 2008
ltem Cost %
B Purchases 55.6%
I Wages 17 4%
I Depreciation 20%"
B Other 16.0%"

" Profit 8.5%
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AWARD WINNER

Microsoft Dynamics,
ERP Partner of the Year

IT Trends
P\

U Out of date legacy systems/ Systems that
limited the growth and/or capabilities

U Different systems for different purposes
with low level of integration ‘

=
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